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Grapevine 3.0 urvey Solutions

Grapevine 3.0 allows you to produce any survey from
scratch or from our template library. Grapevine
automatically collects the results and then provides
powerful graphical reports and analytical tools to help
you make better business decisions.

Typical Uses Include:

glv\embership Feedback
gTroining Feedback

gTroining Assessments

gEmployee Satisfaction
gSkills Assessments
@ Employee Feedback

gExiT Surveys gDoTo Collection
gCus’romer Satisfaction @ and much more...
@ Customer Service
@ Customer Feedback
MOST POPULAR
QUICK BASIC PREMIUM
ACCOUNT ACCOUNT ACCOUNT
$495 $995 $3495
Per Survey Per Year Per Year
Subscription Term 90 Days 1 Year 1 Year
Number of Surveys 1 Survey Unlimited Unlimited
Up to 10,000 responses
Survey Responses | Up to 1,000 responses Up to 3,000 responses $0.25 per additional
response
Number of Users Single User Single User Unlimited

$500 per additional user

Full Functionality +
Campaign and Panel
Manager

Included Features Full Functionality Full Functionality

—— g 24 x 7 Enterprise
Support Level E-mail Support E-mail Support Support

VING

Description

Conduct your online
survey now. Access to
all Grapevine 3.0
features including our
template library and
reports center — for
one low price

No contracts or
monthly fees. You
simply pay for each
survey you conduct.

Create, launch and
analyze an unlimited
number of online
surveys with full access
to all Grapevine 3.0
features.

You pay just one low
price to conduct as
many surveys as you
need for the entire
year.

Everything our BASIC
account provides, plus
unlimited users and
unlimited use of our
Campaign and Panel
Manager.

Covers every option
you'll need and offers
upgraded enterprise
support and premium
services for a one-time
value price.

*All prices are in USD

*Additional Services available upon request
*Subscription term begins from date of purchase
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11 Allstate Parkway, Suite 200
Markham, Ontario, Canada, L3R 9T8
info@grapevinesurveys.com
WwWw.grapevinesurveys.com

Tel 1-800-364-9177

Easy Steps

@ Create Your Survey

9/ Easy to Use
Q/Sforf-fo-finish Wizard

Q/Professionol Templates
Available

@ Collect Responses

g Quickly & Easily
g E-mail or Website Link
g On Your Homepage

T E —| @) Analyze Results
: | gCusTomize Reports
: & Powerful Analytical Tools
J g Export Results to PDF,
N Excel or SPSS
/
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N For more information reach us at:

o““\c(g,"%\h\‘ Www.grapevinesurveys.com
S0 or call us at 1-800-364-9177

Best balance between cost, functionality and usability.
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Grapevine 3.0 - Features

Grapevine 3.0 is full of valuable features that are included with all subscriptions. Just because you don't purchase

a large subscription doesn't mean you shouldn't be able to take advantage of all the functionality our product

has to offer.

Subscription Features

Survey Hosting & Monitoring
Unlimited Questions Per Survey
Software Access & Free Upgrades
Unlimited Customer Support

Question Types

Yes/No (Buttons)

Choice - One Answer (Radio Buttons)
Choice - One Answer (Drop Down)

Choice - Multiple Answers (Check Boxes)
Rating Scale - One Answer (Horizontal)
Rating Scale - Mulfiple Answers (Matrix)
Open Ended Text Box - One Line (Single)
Open Ended Text Box - One Line (Multiple)
Open Ended Text Box - Multiple Lines

Open Ended Text Box - Summation

Date ( MMM/DD/YYYY Drop Down )

Grid - One answer per Row (Radio Buttons)
Grid - Multiple answers per Row (Check Boxes)
Grid - Multiple answers per Row (Drop Down)
Grid - Multiple answers per Row (Text Box)

Question Answer/Options

Ability to Add a Comments Box to Any Question

Ability to Add “Other" Answer Opftion (where applicable)

Ability to Add “N/A" Answer Opftion (where applicable)

Ability to Add “None of the Above"” Answer Option (where applicable)
Ability to Capture Participant Info if Desired

Ability to Create Your Own Rating Scale with Titles

Ability to Add Section Headings

Ability to Decide the Number of Questions per Page

Ability to Flag a Question as Mandatory (user must answer)

Ability to Randomize the Order of Your Answer Options

Ability to Display Answer Options Vertically

Ability to Display Answer Options Horizontally

Ability to Upload Images into Questions (GIF, JPEG, PDF, etc.)
Ability to Upload Files into Questions (Excel, Word, PowerPoint, etc.)

Survey Formatting

Design Your Survey From Scratch

Survey Creation Wizard

Customize a Survey From Our Survey Template Library
Copy and Edit Existing Survey From Your Profile
Upload Your Logo to Brand Your Survey

Customize Number of Questions on each Page
Choose from over 40 Survey Skins (graphic designs)
HTML Formatting

Spell Check

Survey Question Templates Available

Progress Meter Available For Mulfiple Page Surveys

Survey Deployment

Set Launch and Expiry Dates

Save and Continue at a Later Date

Set Quota for Survey Respondents

Allow Multiple Respondents From Same Computer
IP Filtering for Pop-Up Survey

Survey Distribution

E-mail Survey Link

Web Page Pop-Up

Link to Survey on Your Website

Deploy to PDA/Blackberry/Cell Phone
Print in PDF for Manual Distribution
E-mail Reminders

Send From Customized E-mail Address
E-mail Distribution Manual/Bulk

Survey Logic

Branch Logic

Skip Logic

Branch/Skip Logic Conditional
Branch/Skip with Multiple Answers
Delayed Branch/Skip

Piping

Advanced Logic

Report Features

Online Overall Reports

View Individual Results
Export Results to Excel

Export Results to PDF

Export Results to SPSS
Custom Reports

Filter Results by any Criteria
Enhanced 3D Graph Creation
Advanced Statistical Analysis
Delete Respondent Dataa
Capture Respondent ID
Cross Tabulation Reports
Construct Grouping

Time Series

Security

User Administration Login ID & Password
SSL Encryption 128 bit

Participant Group Password Option
Participant Login ID & Password Option
Servers Hosted in IBM Data Center

Other Features

Preview Survey

Test Before Launch

Customize Survey Introduction

Customize Thank You Page

Allow Respondent to Print Completed Survey
Allows Re-direct to any URL After Survey Submission
Multiple Languages

Keep your Survey Data for as long as you like

*Additional Services

Survey Management Available
Question Writing

Data Entry

Survey Panels

Survey Design

Translation

Customized URL

Postal Distribution

*Additional pricing required
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For more information reach us at:

WWww.grapevinesurveys.com

or call us at 1-800-364-9177

N4 Best balance between cost, functionality and usability.



